Market Segmentation Project Rubric
Student Name(s):
	Criteria
	Points Possible
	Points Earned

	Title slide provides name of resort, location, and student name
	5
	

	Slide of Activities available at the hotel
	5
	

	Customer Profile 1:
· Profile is named (1 pt.)
· 3 Demographic characteristics (3 pts.)
· 3 Psychographic characteristics (3 pts.)
· 3 Geographic characteristics (3 pts.)
· 3 Behavioral characteristics (3 pts.)
· Avatar is designed that represents characteristics (3 pts.)

	16
	

	Customer Profile 2:
· Profile is named (1 pt.)
· 3 Demographic characteristics (3 pts.)
· 3 Psychographic characteristics (3 pts.)
· 3 Geographic characteristics (3 pts.)
· 3 Behavioral characteristics (3 pts.)
· Avatar is designed that represents characteristics (3 pts.)

	16
	

	Customer Profile 3:
· Profile is named (1 pt.)
· 3 Demographic characteristics (3 pts.)
· 3 Psychographic characteristics (3 pts.)
· 3 Geographic characteristics (3 pts.)
· 3 Behavioral characteristics (3 pts.)
· Avatar is designed that represents characteristics (3 pts.)

	16
	

	Final Slide: Answer the following questions in short essay format:
1. Describe what you learned about market segmentation and why targeting several groups of individuals would be important to your hotel that you created?
2. Knowing you have more than one customer, how would promote to each profile? 
	10
	

	Presentation is well-designed and all content is professional

	3
	

	There are no errors in grammar, mechanics, or spelling
	4
	

	TOTAL

	75
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